
PEAKRELIABILITY 
assuring the wide area view 

February 12, 2014 

MR. DOUG LARSON, WIRAB 

VIA EMAIL 

Dear Doug, 

Gary Stephenson 
President and Chief Executive Officer 

360-213-2360 
gstephenson@peakrc.com 

This letter responds to your request for Peak Reliability (Peak) to put in writing its recent report to the 
Peak Interim Board Committee (IBC). 

In a letter dated January 16,2014 to the Peak IBC Chair, Brian Silverstein and to its President and 
CEO, Gary Stephenson, John Savage, Chair of the Western Interconnection Regional Advisory Body 
(WIRAB) opined that formal communications protocol would be "necessary" in outage events. In its 
letter, WIRAB committed to work with Peak to "detennine the most effective way Peak Reliability can 
communicate with state and provincial officials about events that result in the loss of service to 
significant customers - without jeopardizing reliability or restoration efforts ." Peak also understood 
that WIRAB intended to address this matter at the February 5, 2014 Peak Reliability Interim Board 
Committee (IBC) meeting. To prepare, Peak arranged a conference call with Mr. Savage and Doug 
Larson ofWIRAB on January 30, 2014 to better understand the genesis ofWIRAB's request. In a 
subsequent letter dated February 3, 2014, WIRAB submitted to Peak its outline of "priorities for Peak" 
including specific WIRAB requests that Peak staff address during the February 51h Peak IBC meeting, 
Peak' s "regulatory obligations for communications related to an outage" and to identify what Peak 
believes to be "best practices" for what it interprets the Reliability Coordinator's role during outage 
events . 

On February 5, 2014, Rachel Sherrard, Peak's Vice President of Communications and External Affairs, 
on behalf of Peak management, addressed the IBC about Peak's regulatory obligations during system 
events . She began by acknowledging the need for Public Utility Commissions, governors and safety 
agencies to be kept informed about events. However, Ms. Sherrard noted that Peak' s role is to assure 
reliability and that it does not have a stakeholder communications role during an event. 

In her report, she explained that Peak' s regulatory obligations to communicate system events are set 
forth in the NERC regulatory scheme. Ms. Sherrard, cited the Peak Reliability Evellt Notificatioll alld 
Reportillg Operatillg Plall' ("Plan") in which well-established protocols are detailed per requirements set 
forth in the following NERC Standards: EOP-004-2, IRO-005-3 1 a, R4, Rl2 and the WECC Event 
Reporting and Analysis process. The Plan details Peak's reporting requirements which require Peak to 
communicate with Registered Entities such as Balancing Authorities and Transmission Operators, as 
well as WECC, NERC, the Department of Energy and other federal agencies depending on the nature 

I Peak Reliability Event Notification and Reporting Operating Ptan is a confidential document approved by Peak's 
regulators. 
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and severity of the event. Peak is not obligated to report system events to state and local governments 
before, during or after events. 

Ms. Sherrard noted that even though Peak has no regulatory obligation to communicate system events 
to state or local officials, that alone is not reason to dismiss this concept. She went on to examine the 
implications if Peak was to assume a role in system event communications to state or local officials. 
Ms. Sherrard noted that the utility operating the distribution system knows what specific loads are 
affected and what the impacts are in the community. She explained that as a consequence, the local 
utility is in the best position to communicate what has occurred, why it has occurred, the scope and 
location of the impact, and an estimated time of restoration. She added that the local utilities generally 
have protocols in place for communicating service problems to their key stakeholders and constituents, 
including the states in which they operate. 

Ms. Sherrard discussed the risks associated with Peak inserting itself in a situation where it does not 
"own the message." She noted that if Peak positions itself as the provider of information it is 
effectively positioning itself as the provider of answers. As noted above, she observed that while the 
RC will know when a section of the grid is having problems serving load, it lacks visibility into the 
distribution network to understand specifically what facilities or number of customers are not being 
served. With limited knowledge of the distribution grid, she concluded that the RC' s role 
communicating to state and local officials would be of little value and could interfere with the 
operations of both the RC and the distribution utility and could cause confusion about what is 
happening on the ground. 

In conclusion, Peak shares WIRAB's commitment to promote effective communications to state and 
local officials. However, it is Peak's position that it can't provide the type of information that would be 
useful to state and local officials whose primary objective is to understand what is happening on the 
ground in their constituencies. 

J""J~~ 
. . G~~Phenson 

President and Chief Executi ve Officer 

Cc: John Savage, Chair, WIRAB 
Jim Robb, CEO, WECC 
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